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1. Introduction 
 
 
 
This Plan of Management is for the operation of the boarding house at 1 Walters Road, 
Blacktown. The primary purpose of this plan is to ensure the boarding house maintains a 
high level of amenity for neighbouring properties and for all boarders residing in the 
premises. 
 
 

2. Definitions 
 
 
 
In this Plan of Management, the following definitions apply: 
 

- Building: means the building known as Parkside Residences located at 1 Walters 
Road, Blacktown; 

 
- Business: means the operation of the building as a boarding house; 

 
- Common areas: means the common lounge room, computer room, laundry, and the 

stairs as identified on the approved plans; 
 

- Common open space: means the external communal area including the front car 
park area and central courtyard as identified on the  approved plans; 

 
- Council: means Blacktown City Council; 

 
- Boarder, Lodger: means a person having the benefit to use a nominated bedroom 

and the common areas within the building; 
 

- Manager: means the Manager engaged by the business proprietor; 
 

- Owner: means the registered proprietor/s of the building; & 
 

- Room: means that part of the building occupied and used by a boarder/lodger. 
 

 

  



3. Location 
 
 
 

3.1 Location 
 
This Plan of Management was prepared for a boarding house at 1 Walters Road, Blacktown. 
The location of the premises is shown on the below map. 
 
 
 

 
 
 
 

3.2 Consent 
 
The boarding house was approved on [INSERT DATE OF DA CONSENT] and is subject to 
compliance with the Conditions of Consent [INSERT DA CONSENT NUMBER].  
 
 

 

 

  



4. Management 
 
 
 
The boarding house will have an onsite Resident Manager. The Resident Manager will have 
a range of responsibilities including: 
 

- Be contactable between business hours of 9am to 6pm Monday to Saturday 
inclusive; 
 

- Selection of tenants, assessment of tenant eligibility and administration of the 
tenancy agreement; 

 
- Oversee all residential concerns regarding the operation and management of the 

premises; 
 

- Administer and maintain the House Rules; 
 

- Enforce the minimum occupancy period; 
 

- Organise the cleaning and maintenance of the common areas and common open 
space areas; 

 
- Enforce the maximum occupancy levels; 

 
- Provide boarders with the appropriate information prior to the commencement of 

occupation including a hard copy of this Plan; 
 

- Carry out inspections on a regular basis at a minimum of once every 3 months to 
ensure that the building is maintained in a clean and tidy condition and that all 
facilities and fittings are appropriately maintained; 

 
- Record all inspections in a logbook which must be made available to Council upon 

request; 
 

- Organise the waste collection and facilities needs for the site, and the ongoing 
storage and collection of waste on-site including transfer of waste to and from 
collection points for the waste collection service as required and regular cleaning of 
bins/waste storage areas/rooms; 

 
- Maintain an accommodation register; 

 
- Maintain a complaints and incident report register; 

 
- Ensure fire safety inspections are undertaken annually and that the fire safety 

equipment is working;  
 

- Notify the Council in writing within 1 month of any change in the management and 
provide contact details for the new management; & 
 

- Maintain effective ongoing contact with neighbours and the local community. 

 

 
 
 



 
 

4.1 Complaints & Incidents 
 
The Resident Manager is responsible for recording any complaints in a Complaints Register 
and Incident Report Register which are to be available to surrounding neighbours, Council 
and Police upon request. The registers shall detail how and when any complaints and 
incidents are dealt with. 
 
The registers will contain: 
 

- Complaint/incident date and time 
 
- Name of person/police/Council making the complaint/incident 

 
- Contact details 
 
- Nature of the complaint/incident 

 
- Action taken (by whom and when) 

 
- Outcome and/or further action required 

 
All complaints/incidents shall be dealt with by management within 24 hours of notification. 
 
 

4.2 Public Liability Insurance 
 
The owners will maintain a public liability cover of $20 million. 
 
 

4.3 Noise Management Measures 
 
The Resident Manager will ensure the following measures are complied with: 
 

- No live or amplified music is permitted in the communal open space; 
 

- No music or television sounds are to be audible beyond individual rooms; 
 

- Access to the outdoor communal areas should be restricted to no later than 10pm 
and no earlier than 7am; & 

 
- When noisy activities are occurring in the indoor communal living areas, doors and 

windows must be closed. 
 
 

4.4 Rental Policy 
 
The boarding house has been specifically designed to cater for low and moderate income 
earners. The Resident Manager is to ensure that preferential selection is to be offered to 
these low and moderate income earners. 
 

  



5. Boarder Information & Accommodation 
 
 

5.1 Maximum Number of Lodgers 
 
The boarding house will comprise a total of 21 rooms, each of which will be able to 
accommodate a maximum of two people. As a result, the boarding has the capacity to 
accommodate up to a maximum of 42   people. At no time is any room to be advertised or 
made available for short stay accommodation such as that associated with backpacker 
hostels, motels, hotels or the like. 
 
No more than two adult boarders shall be permitted in the double rooms. It is the Manager’s 
responsibility to ensure that these numbers are not exceeded. Greater occupancy than those 
registered shall result in cessation of occupancy. 
 

5.2 Record of Residents Special Needs 
 
To be completed by every person and includes but is not limited to: details of any medication 
requirements, emergency contacts, disability access and any other information volunteered 
by resident in initial consultation in relation to special needs or personal information. 
 
 

5.3 Accommodation Registration 
 
A hard copy of this Plan is to be provided to each new boarder upon arrival. Failure to 
adhere to this Plan will result in cessation of occupation. In addition, a full copy of this Plan 
of Management will be permanently displayed in each boarding room and each common 
area and available upon request.  
 
Each boarder is to be registered by the Resident Manager and a copy of this Plan is to be 
signed by the boarder. 
 
An Accommodation Register will be maintained providing details of all occupants, length of 
stay and payment details. 
 
Each lodger is to sign an Occupancy Agreement and House Rules Agreement and the 
minimum term of occupation is 3 months. 
 
 

5.4 Boarder/Lodger Information 
 
Upon arrival, boarders are to be issued with an information sheet providing general details 
about the premises as well as pointing out that boarders need to take the neighbours 
interests into account when leaving and entering the property. Information on boarder/lodger 
roles and responsibilities be provided to all as part of orientation to the boarding house and 
to be prominently displayed in a communal space within the premises. 
 
Upon signing the Occupancy Agreement, each boarder will be provided with a printed copy 
of the relevant publications for boarders and lodgers as required by law from time to time. A 
duplicate copy of the relevant publications will be signed by the boarder as 
acknowledgement that they have received the publications and is to be kept with the 
Occupancy Agreement held by the boarding house operator to verify that the materials has 
been issued. 
 
 



5.5 Boarder Identification 
 
The Resident Manager will require a photo ID (eg: typically either passport or drivers licence) 
from each boarder. Where the person is an Australian and does not hold a driver’s license 
then alternative ID which may not hold a phot can be accepted. 
 
 

5.6 Visitors 
 
Visitors to the premises are only permitted in the property until 10pm and not before 7am. 
Any boarder inviting visitors to the premises must accept full responsibility for them and their 
behaviour. Visitors are permitted to access the rooms and common areas only if they are in 
the company of the boarder. 

 



6. Boarding House Furniture and Facilities 
 
 
 

6.1 Boarding Rooms 
 

All rooms are to be fully furnished and no boarder may bring their own furniture to the 

premises. 

Each double room shall be provided with: 

- Two single beds or one double bed including base and mattress 

- Wardrobe & storage cupboard 

- Mirror 

- Table and chairs 

- Sofa 

- Suitable lighting 

- Waste receptacles including recyclables 

- Curtains/blinds  

- Kitchenette to include sink, bench, storage, bar fridge and microwave 

- Bathroom to include shower, toilet, basin and mirror 

 

 

6.2 Laundry  
 
The laundry will include the required provision of energy efficient washer and dryers and 
necessary number of tubs. Access to the laundry will be secure and available to residents 
only. 4 washing machines and 4 dryers are to be provided. The hanging of clothes, towels or 
other personal items in the common areas will not be permitted. 
 
A broom, bucket and mop are to be kept in the laundry for use by boarders as necessary. 
 
 

6.3 Car Park 
 
The boarding house has eleven (11) parking spaces which includes an accessible parking 
space located at the front of the premises. The parking area also contains 4 motorcycle 
spaces and 4 bicycle spaces. The Manager will be responsible for the allocation of the 
parking spaces. The Manager will also ensure that the driveway is not being utilised for the 
parking of cars, motor cycles and bicycles which are only to be parked in the dedicated 
spaces.  
 
The Manager will ask the boarders at the time of their application if they intend to use a car 
space and will monitor these numbers to ensure that the boarder car numbers do not exceed 
the number of car parking spaces. 
 
 

6.4 Common Areas 
 
There is a central common area located on the ground floor of the building. The common 
area will be provided with tables, chairs, lounges and televisions. 
 
There is also a central common garden area located in the middle of the complex. 



7. House Rules 
 
 
 
The house rules detail the following: 
 

1. The property aims to provide a community based, safe and friendly environment for 
all boarders; 
 

2. All boarders are encouraged to treat other boarders with respect and not undertake 
any anti-social or unsafe actions; 

 
3. Zero tolerance policy on all illegal drug use or possession with immediate termination 

of any boarder in possession or under the influence of any illegal drugs; 
 

4. No alcohol is permitted to be consumed in the communal rooms or in the communal 
open spaces; 

 
5. No smoking is permitted throughout the building or room and in areas which may 

affect the amenity of other residents of the boarding house or of residents of 
neighbouring properties; 

 
6. No live or amplified music is permitted in the communal open space area nor is 

music to be audible beyond individual rooms; 
 

7. The occupants shall use no additional furniture or appliances without prior consulting 
the Manager; 

 
8. No furniture (except for a table and chairs) or storage of any household items is 

permitted to be stored on the balconies; 
 

9. No visitors are permitted on the premises after 10pm or before 7am. No keys are to 
be provided to visitors without the permission of management; 
 

10. Access to the outdoor communal areas should be restricted to no later than 10pm 

and no earlier than 7am;  

 

11. No live or amplified music is permitted in the communal open space; 

 

12. Boarders shall not contribute to excessive noise or unruly behaviour; 
 

13. Rooms and common areas shall be kept clean and hygienic at all times; & 
 

14. No pets are permitted on the premises or rooms without written approval of 
management. 
 

 

  



8. Fire Safety 
 
 
 
A copy of the annual fires safety compliance statement shall be displayed in a prominent 
location. Essential fire safety measures to comply with the Environmental Planning and 
Assessment Regulation 2000. 
 
Mattresses, curtains and furniture will be of materials that resist the spread of fire and limit 
the generation of smoke and heat. 
 
An evacuation plan must be clearly displayed in each room and common room. A floor plan 
must be permanently fixed to the inside of the door of each sleeping room to indicate the 
available emergency egress routes from the respective sleeping room. All residents are to 
be made aware of the fire safety features of the building and what do in the event of an 
emergency. 
 
The Manager’s contact phone number must be clearly displayed at the entrance of the 
premises whilst also being available in each room. Other emergency contact details (police, 
fire, ambulance) as well as utility information (gas, electricity, plumbing) are to also be clearly 
visible in each room. 
 
Annual certification of Fires Safety Equipment and preparation of the Form 15a is carried out 
by a fire safety consultant. Annual certification required of any of the equipment is overseen 
by the owners. 
 
 
 

  



9. Cleaning and Maintenance 
 
 
 

9.1 Site Cleaning 
 
The Manager will ensure that the premises are at all times maintained in a safe and healthy 
condition. 
 
The common open space areas are to be maintained in a neat and orderly manner with 
regular mowing and garden maintenance. The common areas are to be professionally 
cleaned by a contractor at least once a week. Pest control by a professional contractor shall 
be carried out at least once a year. 
 
 

9.2 Waste Management and Recycling  
 
All boarders shall be responsible for disposing their waste to the garbage bins and are to 
utilise the general waste, paper/cupboard and bottle/can recycling provisions. Separate 
sorting bins are to be provided within each room. Each boarder is responsible to ensure that 
the bins are emptied in the waste storage area in the ground floor garbage room. 
 
The waste bins will be collected by way of kerbside garbage collection on a weekly basis. 
 
The Manager is to be responsible for the collection arrangements, including making sure that 
the waste containers are placed appropriately at the kerbside on the day of collection and 
removed back promptly after collection, and including the servicing of special waste such as 
‘sharps’ and/or sanitary napkin bins. Where bins are provided for the disposal of sanitary 
napkins, these are to be serviced and readily cleaned on a regular basis. 
 
Collection responsibilities of the Manager include all regular garbage, recycling and green 
waste collection services as well as household clean-up collection, ensuring goods for 
collection are managed by a private contractor in accordance with all necessary collection 
requirements. 
 

9.3 Management of Outdoor Areas 
 
The Resident Manager will ensure that the outdoor areas remain clean and that any 
damaged furniture or property is immediately fixed or replaced. The Manager will also 
ensure that the trees and landscaping are regularly maintained. 
 

9.4 Lighting 
 
The Resident Manager will ensure that any damaged or burned out lighting is immediately 
replaced. 
 
 

  



10. Safety and Security 
 
 
 
Access to the premises will be limited to the entrance from Walters Road. Check in time for 
new boarders will be between 9am and 5pm daily with boarders to be registered by the 
Manager. 
 
A key will be issued to all boarders with no additional cards to be issued to visitors. 
 
Any boarder failing to observe the rules and any cases of serious misconduct will be dealt 
with by the Manager who may require a boarder to leave the premises. Examples of serious 
misconduct include, but are not limited to drug or alcohol abuse, sexual, racial or religious 
harassment, theft or violence. Boarders are to advise the Manager if another boarder is 
performing illegal acts on the property. The Manager shall call the police in such instance. 
 
The following matters are to be provided within the property: 
 

- Internal signage indicating the Manager’s details and contact numbers; 
 

- Emergency contact numbers for essential services including fire, ambulance, police 
and utilities such as gas, electricity, plumbing and the like; 

 
- Permitter lighting; 

 
- Individual room keys (a master key is to be maintained by the manager and made 

available to the fire brigade); & 
 

- Landline telephone within a common area available for use by residents in the event 
of an emergency. 


