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Part 6

Part 6 Qualifications for strata managing agent’s licence

15 Current qualifications for strata managing agent’s licence

(1) A person has the qualifications required for the issue of a strata managing agent’s licence if a
registered training organisation has issued the person with a qualification specified in subclause
(2) or (3).

(2) A person has the qualifications required for the issue of a strata managing agent’s licence if a
registered training organisation has issued the person with a CPP40516 Certificate IV in Strata
Community Management demonstrating competency in the following units:

(a) BSBFIA402—Report on financial activity,

(b) BSBLED401—Develop teams and individuals,

(c) BSBRKG304—Maintain business records,

(d) CPPCMN4008—Read plans, drawings and specifications for residential buildings,

(e) CPPDSM3016—Work in the property industry,

(f) CPPDSM3017—Work in the strata community management sector,

(g) CPPDSM3019—Communicate with clients in the property industry,

(h) CPPDSM4009—Interpret legislation to complete work in the property industry,

(i) CPPDSM4028—Identify and analyse risks and opportunities in the property industry,

(j) CPPDSM4034—Negotiate and implement strata community management agreement,

(k) CPPDSM4044—Coordinate maintenance and repair of properties and facilities,

(l) CPPDSM4045—Facilitate meetings in the property industry,

(m) CPPDSM4047—Implement and monitor procurement process,

(n) CPPDSM4048—Implement customer service strategies in the property industry,

(o) CPPDSM4056 or CPPDSM4056A—Manage conflict and disputes in the property industry,

(p) CPPDSM4057—Monitor a safe workplace in the property industry,

(q) CPPDSM4063—Participate in developing and establishing property or facility contracts,
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(r) CPPDSM4074—Select and appoint contractors in the property industry,

(s) CPPDSM4084—Administer insurance for strata communities,

(t) CPPDSM4085—Handle strata community funds held on trust.

(3) A person has the qualifications required for the issue of a strata managing agent’s licence if a
registered training organisation has issued the person with a qualification demonstrating
successful completion of:

(a) a CPP40609 or CPP40611 Certificate IV in Property Services (Operations) demonstrating
competency in the following units:

(i) BSBFIA402 or BSBFIA402A—Report on financial activity,

(ii) BSBREL401 or BSBREL401A—Establish networks,

(iii) BSBLED401 or BSBLED401A—Develop teams and individuals,

(iv) BSBRKG304, BSBRKG304A or BSBRKG304B—Maintain business records,

(v) BSBSMB402 or BSBSMB402A—Plan small business finances,

(vi) BSBSMB406 or BSBSMB406A—Manage small business finances,

(vii) CPPDSM4006A—Establish and manage agency trust accounts,

(viii) CPPDSM4028 or CPPDSM4028A—Identify and analyse risks and opportunities in
the property industry,

(ix) CPPDSM4034—Negotiate and implement strata community management agreement
or CPPDSM4034A—Assess and implement strata/community management agreement,

(x) CPPDSM4044 or CPPDSM4044A—Coordinate maintenance and repair of properties
and facilities,

(xi) CPPDSM4045 or CPPDSM4045A—Facilitate meetings in the property industry,

(xii) CPPDSM4047 or CPPDSM4047A—Implement and monitor procurement process,

(xiii) CPPDSM4048, CPPDSM4048A or CPPDSM4048B—Implement customer service
strategies in the property industry,

(xiv) CPPDSM4056 or CPPDSM4056A—Manage conflict and disputes in the property
industry,

(xv) CPPDSM4057 or CPPDSM4057A—Monitor a safe workplace in the property
industry,

(xvi) CPPDSM4063 or CPPDSM4063A—Participate in developing and establishing
property or facility contracts,

(xvii) CPPDSM4072 or CPPDSM4072A—Provide leadership in the property industry,
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(xviii) CPPDSM4074 or CPPDSM4074A—Select and appoint contractors in the property
industry, and

(b) the following units:

(i) CPPDSM3016 or CPPDSM3016A—Work in the property industry,

(ii) CPPDSM3017 or CPPDSM3017A—Work in the strata community management sector,

(iii) CPPDSM3019—Communicate with clients in the property industry or
CPPDSM3019A or CPPDSM3019B—Communicate with clients as part of agency
operations.

16 Recognition of past qualifications for strata managing agent’s licence

A person has the qualifications required for the issue of a strata managing agent’s licence if:

(a) (Repealed)

(b) the person holds a strata managing agent’s licence at the time of making an application for
renewal of the licence, or

(c) the person has held a strata managing agent’s licence in the 3 months preceding the making of an
application for restoration of the licence, or

(d) the person has held a strata managing agent’s licence in the 12 months preceding the making of
an application for the equivalent licence.
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